IMPORTANT CLIENT NOTICE—PLEASE READ

CHANGES TO WORKING CONNECTIONS CHILD CARE (WCCC)
IN-HOME/RELATIVE BILLING AND PAYMENT

Our records show you use an in-home/relative provider. On December 1, 2005 the following billing and payment
changes for this provider will happen:

e The invoice will be mailed directly to your provider.

e You and the provider figure out the correct number of hours to bill.

e Your provider bills the correct number of hours by using Invoice Express or by mailing the completed
invoice.

e Payment will be mailed directly to your provider. (This payment does not include your copayment. You
are still responsible to pay your copayment to your provider.)

e [If care is provided prior to December 1, 2005 but not authorized until after that date, payment will be made
directly to the provider as described above.

Because of this new change, it is very important for us to have your in-home/relative provider’s correct name, address
and telephone number. We are sending a letter to your provider asking for this information.

If you plan to change providers, contact your child care office immediately; especially if you plan to use a different in-
home/relative provider. It takes extra time to complete the in-home/relative provider eligibility process, including new
criminal background results.

If you have any questions about this notice please contact us at http://www1.dshs.wa.gov/esa/dccel/contactdecel.shtml
or call your local child care office.

VAZNA OBAVIJEST ZA KLIJENTE—MOLIMO VAS PROCITAJTE

IZMJENE PROGRAMA WORKING CONNECTIONS CHILD CARE (WCCC)
NAPLATA 1 ISPLATA VASPITACU KOJI CUVA DJECU U KUCI/S KOJIM STE U SRODSTVU

Prema nasim podacima, imate vaspitaca koji ¢uva djecu u kuéi/s kojim ste u srodstvu. 1. decembra 2005. godine, za
ovog vaspitaca ¢e doci do sljede¢ih promjena vezanih za naplatu i isplatu:

Racun ¢e biti poslat direktno vaspitacu.

Vi i vaspita¢ ¢ete ustanoviti taan broj sati koji ¢e biti naplacen.

VaspitaC naplacuje ta¢an broj sati koriStenjem Invoice Express-a ili tako $to ¢e poslati popunjen racun.
Isplata ¢e biti poslata direktno vaspitacu. (Ova isplata ne¢e ukljuciti Vase ucesce. Vi ste i dalje duzni da
isplatite ucesce vaspitacu.)

e Ako je vaspitac ¢uvao djecu prije 1. decembra 2005. godine, a rad odobren tek nakon tog datuma, uplata ¢e
biti poslata direktno vaspitacu, na gore objasnjen nacin.

Zbog ove nove izmjene, vrlo je vazno da imamo tacno ime, adresu i broj telefona vaspitaca koji cuva Vasu djecu u
kuci/s kojim ste u srodstvu. Poslat ¢emo pismo vaspitacu u kome ¢emo traziti ove informacije.

Ako imate namjeru da promijenite vaspitaca, kontaktirajte ured u kome se rjeSava cuvanje djece; posebno ako
namjeravate koristiti drugog vaspitaca koji ¢e cuvati djecu u kuéi/s kojim ste u srodstvu. Potrebno je dodatno vrijeme
da se obavi proces procjene prava na vaspitaca koji cuva djecu u kuéi/s kojm ste u srodstvu, uklju¢ujuci novo uvjerenje
o nekaznjavanju.

Ako imate bilo kakvih pitanja u vezi sa ovom obavijesti, molimo da nas kontaktirate na

http://www1.dshs.wa.gov/esa/dccel/contactdccel.shtml ili pozovite svoj lokalni ured koji rjesava ¢uvanje Vase djece.
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